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* ALOIEZQ| Trust 213

Federation of European Direct Marketing(FEDMA), Eurochambres, Association of European

Chambers of Commerce and Industry S& LZ&ol= ZHAANE2 MZ& "trustmark” L2 ]
2 FAGHD ACH 1 ZZ )2 @ A0IE 2EX=Z stz 1=2 AOIEDL 2etel
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£ ®I8 =82, Better Business Bureaus(BBB) ?|& 3= &tot 22t HHilZ£-BBBOnLine
£ QHSQRAUCH BBBOnLine 2 &8 19 0/40/0H X< BBB2 2/&¢Q! J0l BBBOnLine &l
2 sealg 2= XA = S0 &tCt. BBBOnLine 412 Seal& HAlot= AIOIE= BBB JI0I&
ctol- M Z0to| AlEsh 4 2 20, 28 o 4, N8 M 2208 &+ -2
F4S0D AHINER 22 AH0ICHY
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= =3
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8 BBC News, Security fears hit e~commerce, 2000.8.2
¥ e—commerce news, New E-Commerce "Trust" Initiative to Offer Cross-Border Dispute
Resolution, 2001.4.23

10 o commerce news, Selas of Approval, 2001.3.30
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